Completing the Survey
The vaccine survey is available on the HR Solutions Hub.  All employees have access to complete the survey directly on the HR Solutions Hub.  Employees who would prefer to provide their responses via phone should contact HR Solutions at 1-877-7EXELON (1-877-739-3566).  
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Vaccine Intention Options
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HR Solutions Hub Access
If prompted for log-in credentials, you will use LANID@exelonds.com (e.g., E070045@exelondscom or BRICAD@exelonds.com) to gain access.  Your password is your Exelon network password.  If you encounter difficulties logging in or would prefer to provide your response via phone, please call HR Solutions at 1-877-7EXELON (1-877-739-3566). Additional details on logging in are provided below. 
Logging in from the Exelon network 
If not yet logged into an application that uses the same SSO set-up as ServiceNow, you may be asked for your credentials as shown below:
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When presented with this screen, please enter your Username@exelonds.com and password. 
· Note: Username is synonymous with LAN ID
· Examples: BRICAD@exelonds.com or E070045@exelonds.com 
· Be sure to use exelonds.com and NOT exeloncorp.com
After entering your credentials, you will be prompted to complete a multi-factor authentication that requires the Microsoft Authenticator app.  If you have not previously used the authenticator app, below are directions on how to install the app for first time use.
Microsoft Authenticator Application Job Aid
[bookmark: _GoBack]Review  the job aid by clicking the icon below. 




Logging in Off the Exelon Network 
If you are off the Exelon network, you will be taken to the page pictured below:
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Please select “Active Employee”, and you will be taken to ServiceNow. Follow the same exact steps as described in “Logging in on the Exelon Network” section above to access the survey.
PLEASE NOTE:  Microsoft Edge browser is the preferred for the HR Solutions Hub.  For assistance downloading Microsoft Edge, please select the appropriate link below. 
Self Service - Microsoft Edge on Android Devices (service-now.com)
Self Service - Microsoft Edge on iPhone/iPad Devices (service-now.com)
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*Please select the option that best represents your current vaccination intentions

--None -- N

I will get the vaccine as soon as possible from the first available source
I plan to get the vaccine ONLY through my personal health care provider
I am undecided at this time

I never intend to get the vaccine
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Get Microsoft Authenticator (MFA) to Facilitate Remote Access Job Aid = Exelon

Introduction

Microsoft Authenticator, commonly called MFA immediately increases security by requiring two forms of verification to prove your
identity when signing into Exelon assets or tools. Compromising multiple authentication factors presents a significant challenge for
attackers. Even if an attacker manages to learn a password, it is useless without also having possession of the additional
authentication method. Microsoft Authenticator works by requiring two of the following authentication methods: 1) Something you
know, typically a password and 2) Something you have such as a trusted device that is not easily duplicated, like a phone.
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1. Go to your Apple app store or Google Play
Store on your mobile device.

2. Search for Microsoft Authenticator
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Note: If you are not on Wi-Fi downloading or

Sign in to Microsoft Authenticator

1. Open the Authenticator app on your mobile device. Simultaneously, from your desktop or laptop, go
to https://mfaportal.exeloncorp.com/multifactorauth. Do not use your mobile web browser.

M\

2. On your mobile device tap "Skip" until you see "Add work account"

Set up passwordless sign-in for
your personal Microsoft account

Sign in with the same account you use to sign
into Outlook, Office, etc.

Add personal acco

Skip
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. Here for work?
Protect all your online accounts,
like GitHub, LinkedIn Dropbox Your IT Administrator will provide a QR code for

you to scan.
and more

The account provider will display a QR code.

Add work account |
Add non-Microsoft acgb
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Get Microsoft Authenticator (MFA) to Facilitate Remote Access Job Aid = Exelon.

Microsoft Authenticator (MFA) is Microsoft's two-step verification solution. Microsoft Authenticatorhelps
safeguard access to data and applications while meeting the need for a simple sign-in process.

On your Computer On Your Mobile Device

3. From your computer enter your Exelon network user ID (exxxxxx) and 5. Tap OK to allow “Authenticator” access to your camera sSo you can
your network password, and select “Log In” scan the QR code, which will be found on your computer web browser.

Introduction

"Authenticator” Would Like to

Multi-Factor Authentication User Log In E Access the Ca mera

May be needed to scan QR code to
add a new account

Version 7.0.2 Username

& 2016 Microsoft. All rights raserved. eX OO0

Password

Don’t Allow OK

4. Under Method, select “Mobile App” from the drop down then select
“Generate Activation Code.”

Multi-Factor Authentication User Setup =

To enable Multi-Factor Authentication for your account using the mabile app,

you'll first need to install the Azure Authenticator app on your phone and then

click the Generate button below to receive an activation code. The activation
code will be entered in the mabile app to complete the activation process. The

activation cade expires in 10 minutes.

Version 7.02

@ 2016 Microsoft. All rights reserved.
Method

Mobile App  ~

After installing the Azure Authenticator app on your phone, click the button to generate an activation code.

‘ Generate Activation Code || Cancel ‘
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Get Microsoft Authenticator (MFA) to Facilitate Remote Access Job Aid

Introduction

Microsoft Authenticator (MFA) is Microsoft's two-step verification solution. Microsoft Authenticatorhelps
safeguard access to data and applications while meeting the need for a simple sign-in process.

~ Exelon
——

On your Computer

6. On your web browser, you will see a rotating activation code, and a square
QR scan code displayed on the page.

Multi-Factor Authentication User Setup

Follow the instructions below to activate the Azure Authenticator app an your

El

Enter the following activation code and URL when prompted by the mobile app. The activation code expires in

phone and test an authentication using the mobile app.

minutes. You may generate a new code at any time.

& 2016 Microsoft. All rights reserved.

Activation Code

Do not scan
the QR Code
in this picture

193 598 917

URL

https://mfaportal.exeloncorp.com/mfama/
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On Your Mobile Device

7. You will be prompted to scan the QR code on your web browser, or
enter the 9-digit activation code manually.

A) Using the Microsoft Authenticator app, and your smartphone’s camera,
scan the QR code displayed on your web browser.

B) Alternatively, you can click “Or enter code manually,” and enter the 9-
digit activation code shown on your web browser, and the following URL:
https://mfaportal.exeloncorp.com/mfama.

A)

#0000 AT&T Wi-Fi &

{ Back

2:47 PM 0 3 56% M) B)

Alternative Option to Scanning

Scan QR code QR Code

w0000 ATET Wi-Fi = 2:48 PM 9 5 55% M

Your account provider will display a QR code

£ Scan QR code Add account

WORK OR SCHOOL ACCOUNT

193598917

https:/imfaportal.exeloncorp.com/mfama

C) Select “Finish” to activate your Azure MFA
profile.
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Get Microsoft Authenticator (MFA) to Facilitate Remote Access Job Aid

Introduction

~ Exelon.
l

Microsoft Authenticator (MFA) is Microsoft's two-step verification solution. Microsoft Authenticatorhelps
safeguard access to data and applications while meeting the need for a simple sign-in process. .

On your Computer

8. On your desktop/laptop web browser, create a numeric 8-digit PIN code.
The PIN code will be used to verify authentication requests, if you do not
have touch ID capability on your phone.

Click the “Next” button to complete activation at the bottom of the page.

Enter the following activation code and URL when prompted by the mobile app. The activation code expires in 10

minutes. You may generate a new code at any time.

Activation Code

041 101 168 Do not scan

URL

the QR Code in
this picture

https://mfaportal.exeloncorp.com/mfama/

| Generate New Activation Code |

PIN

Confirm PIN

After activation is complete, click Next to continue the setup process.

*The PIN cannot include 3 consecutive number like 123, or 3 repeating
numbers. Please take this into account while setting up the PIN.
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On Your Mobile Device

9. On your mobile device, in the Authenticator app, you will now see your
Exelon account added, and a rotating 6-digit token code.

ee000 AT&T Wi-Fi = 2:50 PM O } 55% )

— Accounts -+

Exelon MultiFactor
EXXXXX@exelonds.com

474076 ~

This code will be used to verify your account and provide access to
Outlook and the other Office 365 applications on your mobile device and
through http://portal.exeloncorp.com, if you cannot receive a mobile
push notification.

For Apple TouchID or Android fingerprint scanner enabled devices, you will
be automatically enabled for fingerprint verification, and should not need
to manually enter the token code anymore.

Join the Exelon Office 365 Tips and Tricks on Yammer.

For technical support with Office 365, please contact the IT
Service Desk at:

1-877-9EXELON (1-877-939-3566)
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Exelon is committed to the safety of our workforce and the communities that we serve. The vaccination of our
workforce is an important step in enhancing that safety. Exelon is encouraging all our employees to take the vaccine if
medical conditions permit. As always, you should contact your health care provider if you have questions regarding the
vaccine.

Taking the vaccine is voluntary, and Exelon is working very hard to have our population vaccinated as soon as possible.
In order to do so we need an accurate count of who will take the vaccine to permit us to work with our state and local
government partners to make the vaccine available. Additionally, this information allows us to inform our workers when
that vaccine is available to them and how to access it.

The information you provide will be used only for the purpose described here and will be stored confidentially per our
regular process for maintaining confidential employee records. Exelon is working to ensure all employees are prioritized
to receive the vaccine as soon as possible. If you select that you are undecided or never intend to take the vaccine it
does not mean that you will not be able to get the vaccine later, but you may not receive prioritization.

Who is this request for?

® | Loggedin User v

*Pplease select the option that best represents your current vaccination intentions

~None - v

Required information





